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Presenter Notes
Presentation Notes
Presentation was identified as an action item in Shaken Sanctuaries After Action Report.



ResponseLink Team

Dave Wesley/John Tarpley – Managerial leads
Nickie Scillo – Project Manager

Mike Orr – Developer
Naomi Wilkens - Developer

Email:  orr.incidentnews@noaa.gov
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Presenter Notes
Presentation Notes
Response



• What is ResponseLink?

–  OR&R’s internal website that is used to share information 
during oil spill or other pollution response operations within 
NOAA and federal, state and local government stakeholders.

– Automatically creates new incidents in OR&R’s ERMA® 
(Environmental Response Management Application) 

– Provides NRT Notifications to account holders
– Provides users access to Incident Hotlines
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Presenter Notes
Presentation Notes
ERMA often used as the COP Incident Hotlines is where the user can view documents & photos related to a specific incident. 



• Access to ResponseLink
– account required
– requester must have a federal, state or local government agency 

email address 
– no public access

• Public facing website is: incidentnews.noaa.gov

– no access for Responsible Parties or their contractors

• Level of Permissions
– Admin
– Editor
– Contributor
– Responder 
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Presenter Notes
Presentation Notes
RL requires an account to access the systemLevels of permissions:There are 4 levels of permissionAdmin: only 3, manage users, create incident hotlines & postsEditor: create an Incident Hotline, SSC’s, Incident Ops Coordinator & Response Operations Branch ManagerContributor: can post to Hotlines, i.e. OR&R biologists, oceanographers, modelers, Responder:  can view Hotlines & NRC notifications which is the level we will focus on



1/23/2024 5

• Responder level can:
– view Incident Hotlines
– view NRC Notifications by RRT Region
– search Incident Hotlines and posts
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IMPORTANT
• IF you are a Government responder, get a Response Link Acct. Request from 

Email:  orr.incidentnews@noaa.gov. Mention NOAA SSC Brad Benggio as your 
sponsor.

• If we have an incident, and you do not have an active Response Link account, you 
cant access NOAA response support information and updates. (trajectories, model 
outputs, resources at risk, chemistry, situation updates, etc.) Account requests may 
take several days to take affect.

• You must log in every 6 months or your account goes inactive and you must 
request re-activation. Again, could result in several days of delay.

• There is a public side to Response link at Incidentnews.noaa.gov Information here 
is basic and authorized for public dessemination.  For the “full monty” you need 
an official Response Link account. ONLY available for federal and state official 
responders who have been vetted by a NOAA SSC or qualified sponsor.
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mailto:orr.incidentnews@noaa.gov


Questions?
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QUESTIONS?
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